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ABOUT US

Goodwill changes lives every day by
empowering people to increase their
independence and reach their potential
through education, health

and employment.

For more information about
manufacturing, warehousing and third-
party logistics (3PL) with Goodwill
Commercial Services, please visit
GoodwillBusiness.org.

CONTACT US

Shawn Wolfgram
Senior Director of AbilityOnee
and Contracts

D<) swolfgram@goodwillindy.org

. 8123902258

D-U-N-S Number: 154274471
CAGE Code: 45QK0

Active SAM Registration: THKVNSPEUFD9

NAICS Codes:
e 561720 - Janitorial Services
* 561730 - Landscaping Services
e 49111 - Postal Service

SERVICE CONTRACT CAPABILITIES

Goodwill’s Service Contract Capabilities is committed to
delivering exceptional services with a focus on quality,
compliance, and customer satisfaction. Since 1985,
Goodwill's janitorial and related service contracts have
covered buildings totaling over 3 million gross square feet,
including daycare centers, hospital and medical buildings,
schools, and complex facilities like the Major Emmett J.
Bean Federal Center. We look forward to the opportunity
to partner with you and contribute to your success.

CORE COMPETENCIES

e Janitorial Services: Daily cleaning of over 3 million
square feet, including diverse spaces such as private
offices, conference rooms, restrooms, cafeterias, and
medical clinics.

* Landscaping Services: Upkeep of 40 acres of turf
and 1.7 million square feet of parking and sidewalks,
including snow and ice removal.

* Mailroom Services: Efficient mailroom operations within
federal and commercial facilities.

* Warehousing & Shelf Stocking: Comprehensive
management of warehousing tasks and shelf stocking.

e Third Party Subcontractor Management: Effective
selection and oversight of subcontractors to ensure
successful outcomes and the maintaining of quality
standards.

DIFFERENTIATORS

¢ AbilityOne Federal Contracts: Nine AbilityOne
Contracts in 2025, employing over 120 individuals with
more than 80% of labor hours worked by individuals with
disabilities.

® Certification & Accreditation (Organization): CIMS-GB
with Honors Certified and CARF Accredited, compliant
with Federal Acquisition Regulation and Commission
Regulations.

(Continued on next page.)
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SERVICE CONTRACT CAPABILITIES

DIFFERENTIATORS (continued) s

e Certification (Leadership): Registered Environmental Services Executive (RESE), Registered
Building Service Manager (RBSM), OSHA 10 Certified.

* Specialized Equipment: Utilization of advanced cleaning and maintenance equipment, including
forklifts, mowers, automated (cobot) machines, and disinfectant sprayers when requested.

e Proven Performance: Successfully managed contracts since 1985, including large-scale
operations such as the Major Emmett J. Bean Federal Center and Daycare, totaling over 1.5
Million Square Feet, and the Richard L. Roudebush Veterans’ Administration Medical Center,
where JCAHO requirements were met and exceeded.

o Safety Record: Zero lost workdays in over 3 years at any location; Birch Bayh
Courthouse and Major Emmett J. Bean Federal Center have logged 23 years
without a lost workday.

° Quality Service Scores: Over 3,300 inspections conducted in 2024 with a
quality score averaging 97.23%.

o Customer Satisfaction: 93% tenant satisfaction rate in 2024.

e Security & Compliance: CMMC Level 1; working toward obtaining CMMC Level 2 using NIST
800-171 requirements. With a NIST scoring range of 110 to -203, our current SPRS score is -68.

OPERATIONAL EXCELLENCE

Team Management: Over 125 janitorial team members at 15 locations throughout 39 counties
operating with a robust employment and compliance program ensuring proper background
checks, onboarding, and soft skill development.

Safety & Training: Regular safety training, site safety committees, and an impressive record of
time without lost workdays.

Al: Use of inspection software for daily monitoring, disinfection machines, and cobot floor
machines.

AbilityOne Compliance: Full compliance with AbilityOne Program standards, as verified by a
2025 Source America Regulatory Review with no corrective actions required.

Goodwill’s Service Contract Capabilities is committed to delivering exceptional services
with a focus on quality, compliance, and customer satisfaction. We look forward to the
opportunity to partner with you and contribute to your success.
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